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Knowledge 



Current set-up (below) and  
potential opportunities (right) 

Why use a CMS? 



Example CMS 



Dimensions 



Behind the Scenes 



 Survey development 
o Pre-test 
 3 members of the PWSU-CIWG 

o Construction in Qualtrics 
 

 Survey dissemination 
o Link to online survey provided via e-mail  
 ~3weeks to complete 
 3 e-mail reminders sent 
 

 Responses 
o 16 members of the working group 
 

Methodology 



 Centralize information 
 

 Easy access 
 

 Up-to-date 
 

 Sharability 

 
 Educate stakeholders 

 
 

KMS Goals 



Previous CMS use 
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Microsoft SharePoint 
IBM Enterprise Content Management 
Google Docs 

Dropbox 
Agency-based systems  
 

Have you ever used a content 
management system? 



Recommendations 
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Nobody indicated  
that they have used: 
 
WordPress 
Joomla! 
Movable Type 
Drupal 
Expression Engine 
Text Pattern 
Plone 
Sakai 
Basecamp 
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Comfort Considerations 



 Word documents 
 Excel  
 PDF  
 GIS 
 NetCDF 
 MATLAB 
 Computer code/ Script 
 Text files 
 Images 

 
*SAS and SPSS were provided as options and nobody indicated that they 
intend to share these file type. We suspect that outputs and reports will be 
the main mode of information transmission for people using these programs. 

Data types to share 
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Data organization 
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Content communication 



Barriers 

Barrier Mean 
Inconsistent terminologies across disciplines 3.07 

Miscommunication among working group members 2.33 

Level of support from respective institutions, departments, or units. 2.13 

Varying types of data files used 2.07 

Unequal access to or distribution of resources among working group members 1.93 

Financial cost associated with collaboration 1.80 

Personal time invested 1.80 

Differing institutional, department or unit policies 1.73 

Security of information 1.73 

Distance between working group members 1.53 

Trust 1.47 

Unequal participation among working group members 1.47 

Adoption of new technologies 1.27 

Dispersed data storage 1.27 

1= Not a barrier at all       
2= A slight barrier 
 
 

3= A moderate barrier 
4= An extreme barrier 



Create a sub-committee to oversee 
development 

 
As we progress towards the development of the 
knowledge management system with the content 
management component, we will need to identify 
strategies for overcoming the barriers that have 
been identified. We recommend the creation of a 
sub-committee to oversee development and make 
decisions regarding organization, common 
language, etc.  

Recommendations 



 
Questions? 

 
Thank you!!! 


	NOAA Needs Assessment Report�for the PWSU-CIWG
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Previous CMS use
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	�Questions?��Thank you!!!

