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participant comments…  

 

 

 

 

“It was valuable to listen to different 

viewpoints and issues…  in how utilities will 

have to deal with climate change.” Workshop 

participant  

“I would suggest to get the technical 

process grounded but somewhere in there 

you need some  policy discussion or you’ll 

have a nice plan on a shelf….” Workshop 

participant  



 

 

 

 

WORKSHOP OBJECTIVES 

 

 

 

 

1. Recognize the framework guiding the PWSU-CIWG  

 

2. Gain an understanding of the “User Perspective” from 

the planning and operations viewpoint 

 

3. New understanding of user perspective informs the 

technical approaches, b) identify additional research 

gaps; and 3) suggest proposal/funding opportunities. 

 

4. Move forward on Knowledge Management System 

development. 

 

5. Determine next steps. 



 

 

 

WORKSHOP Schedule 

 

 

 

Set the stage: Agenda, Introductions, Updates 

 

User Perspective and The Planning process - Presentations and 

discussion 

 

 Break 

 

Utilities planning and operations - Presentations and discussion 

 

 Lunch 

 

Interactive activity and  Discussion 

 

 Break 

 

Knowledge Management System  

 

Determine next steps and reflection, evaluation 


